HAMBURGYRRSUD

CUSTOMER NOTICE

Announcement of Piracy Risk Surcharge
for the Asia to India and Pakistan trade

Wednesday, 2 February 2011
Dear Customer,

We regret to announce that in order to sustain a viable weekly service, we have no choice
but to implement a Piracy Risk Surcharge (PRS) in order to contribute towards the
substantial costs incurred as a consequence of the additional insurance as well as fuel
costs for the vessel speed-up through those areas most at risk from piracy attacks.

The map below shows the geographical scope which is impacted by the higher insurance
costs and the vessel speed up requirements:

Effective from 1 March 2011 the PRS
in the amount of USD25/20’ container
and USD50/40’ standard or high cube
container will apply to all rate
agreements from Asia to India and
Pakistan. The PRS will be applied for
all cargo with a Bill of Lading On-
Board date of 1 March 2011 onwards
until further notice.

Please contact your local Hamburg Sud representative for further information.

Thank you for your continued support of our services.

HAMBURG SUD: ASIA OFFICES & AGENTS

Hong Kong  +852 3478 8000 Tianjin  +86 22 2840 8802 Taipei +886 2 8751 9293 Seoul +822 3701 1800
Shanghai +86 21 2322 8000 Qingdao +86 532 6887 7272 Singapore +65 6880 2935 Tokyo  +813 6226 6190
Shenzhen +86 755 3338 8699 Xiamen +86 592 268 1780 Bangkok  +66 2367 5810 Osaka +816 6264 7541

Ningbo +86 574 8797 9650 Nanjing +86 25 8689 8089 Ho Chi Minh  +84 8 3825 6148 Jakarta +62 21 527 3290

Guangzhou  +86 20 3893 1225 Dalian  +86 411 8273 0981 Kuala Lumpur +60 3 7947 7333 Manila ~ +63 2784 7200



